CATERWAYS

QUALITY, SAFETY AND HYGIENE POLICY

Our Company is committed to supply high quality and safe products
to our customers’ satisfaction.

This commitment concerns:

The production and supply of products according to our customers needs while conforming to the
current laws and regulations.

An in depth understanding of our customers’ requirements.

The ability of our company to secure the health and safety of our workers in the work place.

In order to achieve the above target:

We have adopted a management system based on BRC/IOP and ISO 22000 standards. These
procedures are applied to all activities which may affect the quality, safety and hygiene of our
products.

We constantly review and improve our products as well as the effectiveness of our quality
standards.

We set objective and measurable terms as concerns quality and their effectiveness is subject to
review.

We commit adequate resources to support a continuous and effective operation of the company
and the management systems.

We aim to develop long term relationships with reliable suppliers who are sensitive as concerns
quality health and safety.

We invest in training and informing our people of all matters concerning quality, hygiene and
safety.

The management of our company spares no effort in order to continuously improve our products, our
management systems, and our customer’s satisfaction while maintaining a pleasant working
environment.
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